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Peterborough Road & Area Residents' Association
incorporating Clancarty Road, Daisy Lane,
Hugon Road, South Park Mews, Sulivan Road
and Settrington Road

www.prara.org.ukPm
Please reply to 59 Clancarty Road, Fulham, SWO 3AH

2nd November,2020

Ms. Kim Smith,
Chief Executive,
London Borough of Hammersmith & Fulham,
Town Hall, King Street,
Hammersmith, London W6 gJU.

Dear Ms. Smith,

It is with great regret that we are forced to make this Formal Corporate Complaint aboufill
thought out traffic management schemes and in particular the SW6 LTN scheme. This, as
you must know, is causing near permanent traffic congestion in Wandsworth Bridge Road
and having a massive adverse impact on all the residential roads to the west of Wandsworth
Bridge Road.

Part One of our complaint is that this scheme should never have been introduced without
clear evidence of how it would affect the entire south Fulham area and with the entire area
properly consulted. This has not happened and those responsible should be held to
account. Until an acceptable scheme is found and can be implemented, we call for the SW6
LTN scheme to be abandoned immediately.

Part Two of our complaint is the Council's Failure to Consult and in particular its consistent
failure to consult with PRARA. ln April of this year our Co-ordinator at that time, Sue Oriel,
wrote twice to CIlr. Wesley Harcourt about the Harwood Terrace Experimental Closure. He
did not reply to either e-mail. The text of the e-mails is attached as an appendix to this
letter. We are now in a situation with Cllr. Ben Coleman failing to engage with PRARA when
there is a legal obligation on local authorities to consult with its residents. We have a series
of e-mails which demonstrate this which we can supply.

We are aware of the intention to present a proposal to remedy the SWG LTN situation but
the way that this proposal is being developed and prepared gives us no confidence at all.
The current residents' meetings are claimed to be merely for discussion are "anyway only in
the early stages". That is not evidenced by the detailed schemes being presented.

PRAM STANDING COTI,II'ITTEE AND MAIN CONTACTS
lnterim Co-ordinator Anthony Williams
Clancarty Road: Anthony Williams, 59 Clancarty Road, SWG 3AH Tel: 7736 6045 E-mail: Gileswill@aol.com
Daisy Lane: Guy Nicolson, 21 Daisy Lane, SW6 3DD Tel: 7736 8015 E-mail: guy@guynicolson,co,uk
Settrington Road: Marjorie Simonds-Gooding, 50 Settrington Road, SW6 3BA Tel: 02A7731 8866 Mob: 07802 619 800

E-mail: marjorie@simonds{ooding. net
Sulivan Road: Viv Bird, 1 Sulivan Road, SWG 3DT Tel: 7736 8722 E-mail: viv.birdl@icloud.com
Peterborough Road North: Fenella Gray, 65 Peterborough Road $W6 3BT Tel: 77il A119 E-mail: fenellagray@waitrose.com
Peterborough Road South: Sue Pierson, 48 Peterborough Road, SWO 3EB Tel:7731 6544 E-mail: sue@lancepierson.org
Hugon Road and South Park Meurs: Acland Geddes, 41 Hugon Road, SW6 3ER Tel: 07769971499 acland.geddes@gmail.com
Membership SecretarylTreasurer: Luiz Motta, 7 Daisy Lane, SW6 3DD Tel:07467 507 681 E-mail: luiz-motta@gmail.com
Neighbourhood Watch: Jeremy Gilkes, 78 Settrington Road, SW6 3BA Tel: 3565 0317 E-mail: jjhgilkes@hotrnail.com
Secretary: TBA
Pianning Representative: Paul Leonard, 2'l Peterborough Road, SWO 3BT Tel: 7610 6827 E-mail: paulleonard@leonarddesign.com

Page 1 of4



Ms. Kim Smith

The affected residential roads include all the PRARA roads which are now suffering from
almost constant traffic along the rat run of Peterborough, Clancarty, Settrington Roads as
well as Woolneigh Street. Every road connecting Peterborough Road and Broomhouse
Lane with Wandsworth Bridge Road is affected. At 3.30pm on a recent afternoon a resident
in Settrington Road counted 20 cars a minute going south down Settrington Road. The vast
majority of cars travelling east along Clancarty Road go past the Lycee, then turn right down
Settrington Road rather than continuing along the eastern section of Clancarty Road.

Through traffic was previously largely confined to the usual rush hours. lt is now all day.
Vehicles often back up along Clancarty Road and all parallel roads down to Carnwath Road.
Cars are ignoring the one-way restriction in Hugon Road. Residents are having problems
accessing and leaving their houses. Emergency vehicles are having difficulty getting
through.

CIlr. Ben Coleman is claiming that these problems are partly due to other factors including -
of course - Covid-19. We have one simple reposte to that. Why was the SWG LTN scheme
started at exactly the same time as the works on Wandsworth Bridge which reduced a four
lane road to two?

We have discovered that Mr. Coleman, who we believe to be responsible for implementing
the SW6 LTN scheme, is endeavouring to find a solution to the problems he has create{by
using a "layered approach". This is secretive and divisive. When we discovered that Mr.
Coleman had arranged a meeting on Tuesday evening 27th October for selected local
residents - with the selection being made by a resident of Perrymead Street (why?) -
PRARA requested an invitation or invitations for all our roads. ln spite of Mr. Coleman
offering invitations they were never forthcoming.

This Formal Corporate Complaint therefore includes the failure of Mr. Coleman to properly
engage with PRARA including excluding us from his "layered approach".

PRARA was established in February 2002 and has been an active residents' association
ever since. During that time we have represented over 220 households. We currently have
145 households (and many more people) who look to PRARA to help them with problems
such as this. We have worked with the council on many issues including the future of South
Park, Local Plans, the highways scheme in Clancarty Road to protect Ecole Marie d'Orliac
and currently the license and planning infringements by Jack's aL152 Wandsworth Bridge
Road.

We therefore consider that Mr. Coleman is acting incorrectly in failing to make any approach
to PRARA which is an established and recognised vehicle for communication with local
residents The council has an obligation to consult on major issues. Such consultations
should be conducted on an open and transparent basis. This is not happening.

The abandoned No Right Turn scheme along Wandsworth Bridge Road was conceived
without consideration for allthe roads south of Studdridge Street. There appears to be an
unhealthy relationship with roads north of Studdridge Street to the detriment of PRARA
streets.

Only PRARA has the full picture of our local area. Traffic concern is not solely an issue for
individual roads. lt affects virtually every local road and all PRARA member roads. If
PRARA had been consulted we could have warned of the consequences of the SW6 LTN
scheme and the council could have avoided the disastrous situation that it finds itself in.
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Ms. Kim Smith

The Council's Corporate Complaints Policy, most recently updated as Version 3 in May of
this year, gives us the right to complain direct to the Chief Executive, hence this lettei to
yourself. We request that our complaint is pursued without delay.

As our MP, Greg Hands, has been endeavouring to persuade the Council to deal with the
traffic we are informing him of our concerns and the reasons we are making our complaint
as detailed in this letter.

Yours sincerely,

Anthony Williams
PRARA Co-rdinator

Copy to Cllr. Ben Coleman
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Ms. Kim Smith

Appendix - The Harwood Terrace Experimental Closure

E-mail sent on 9th March

DearWesley,

Members of PRARA have received your letter of March 6 and are incensed, for so many reasons.
Whilst we obviously applaud efforts to reduce out of borough traffic, we are extremely conierned that
tle proposed plan merely exacerbates the issue for soms roads, namely those of the PRARA area.
Given our earlier conespondence to say we are disappointed would be a huge understatement.

I would appreciate your responses to my points below so that we may print them in our next
newsletter.

1. ln an emailto me dated 1st November 2019 in response to my complaint about PRARA not being
included in your various meetings and you ignoring consultation results, you expressly told me "lt ii
our intention to set up an 'advisory group' of representatives from each of the streets to try and find a
solution that suits the majority of people."

Firstly, why were we not asked to join this group since your scheme expressly and adversely affects
our member streets, especially Peterborough, Clancarty, Settrington and Woolneigh Streets?

Secondly, you say you have held 2 public meetings....apparently only for the residents of certain
streets. Why were we not included in your invitation?

2- Your colleague Masun Choudhury has told one of our committee that your intention is to reduce
rat-running through streets on BOTH sides of WBR. How can your proposed scheme possibly reduce
flow along the streets mentioned above when alternatives are ctosed off?

3. Again in your email of 1st November when I raised the protracted issue of traffic outside the Ecole
and the changes now made, you said "lt would not be our intention to undo that improvement by
diverting more traffic back to Clancarty." Have you had a change of heart and decided to do exacfly
that?

4 The meeting you are inviting us to now concerns implementation. Frankly it's a bit late to start
inviting all those affected...you've already made up your minds what to do! Can you please confirm
that the proposed implementation on 27th March will be delayed until a proper consultation involving
residents of ALL affected streets has been held, not just residents of Hanrvood Terrace and Perrymead
Street?

5, Why not hold the meeting at St Matthews (again) rather than dragging everyone down to council
offices in W6? This is a local issue, can you not come to us?

6. We strongly request a meeting with you please before 12th so we can be given a chance to express
our views as those of other streets have been afforded. Please let us have your availability.

As you can tell, feelings run high on this and we feel we have been dealt with at best shabbily and at
worst deceitfully.

I look forward to hearing from you.

E-mail sent on 12th March

Good morning, Wesley.

I am disappointed not to receive a response to my earlier email requesting, inter alia, a meeting with
you.

I understand that the meeting tonight has not been cancelled but that you ask for comments to be
posted on a platform called Slido and no one actually turn up in person.

As I believe most of your^ electorate will not have this platform and therefore won't be able to
participate I suggest this is just a way of apparently consulting without really doing anything of the sort.

Please may I have a response to my email now?
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